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1 Company Set-up 

1.1 Overview 

To utilize the Indonesian functionality, the company must be set up as using the Indonesian 
localization. This is defined on the Company page.  
 

1.2 Define localization. 

• Open the Company page. 

• Search for the company. 

• Select “Indonesia” in the drop-down list in the Localization field and Save. Note that this 
cannot be changed once set for the company. 
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1.3 Select Localization functionality. 

 
Specify which functionality to use. 

• Open the Localization Control Center tab in the Company page. 

• All functionality available for Indonesia is presented in the list. Enable/Disable the 

functionality based on the requirements for the company by enabling/disabling the toggle. 

Note that some functionality is mandatory and cannot be disabled. 
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2 Additional Official Document Number capabilities for 
Indonesia 

2.1 Overview Legal Requirement 

 
In Indonesia, the official document number is used in documents like invoices issued to end 
customers as well as presented to the tax authorities. These official numbers are usually in a format 
defined explicitly by the respective governments or controlling authorities. 
 
The Indonesian tax invoice number consists of the following components: 

 
 

Component Description 

AAX 

(First two digits of 

section AAA) 

Transaction code – These are defined by the authorities to categorize 

different types of business. 

E.g. 01, 02, 03, 04, 07 etc. 

XXA 

(Last digit of section 

AAA) 

Status code – This value can either be 0 for the original tax invoice, or 1 for 

the replacement/amended invoice.  

ZZZ-XX.XXXXXXX Branch code – This value is provided by the tax authority for the company 

branch. E.g. 311, 312 etc. 

XXX-ZZ.XXXXXXX Year code – These are the last two digits of the calendar year. E.g. 17  

XXX-XX.ZZZZZZZ Sequence number - This is an incremental value that should be generated 

by the business application. The start value and the end value are provided 

by the tax authority. 

 

2.2 Process Overview 

 
Customer Invoice Process 
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Instant Invoice Process 
 

 
 
Project Invoice Process 
 

 
 
 
Outgoing supplier Invoice Process 
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2.3 Solution Overview 

 
IFS Cloud provides a generic solution to handle automatic generation of official document number 
while the specific requirements for Indonesia are managed through a separate LCC functionality. 
 

 
 
The Generic solution has the capability to handle official document numbers with up to four 
components. The components are generic but for Indonesian companies the components would be: 

• Component A: Business type 

• Component B: Branch code 

• Component C: Calendar year 

• Sequence number: The sequence number is automatically generated by the IFS 

applications to assign the official document number. 
 
The solution includes the following: 

• Basic data on company level to define that official document number generation method is 

Automatic. 

• Basic data to define the components of the official document number per company. 

• Basic data to define the components values of the official document number. 

• Basic data to exclude Component A from generating official document number. 

• Basic Data to define official document number series. 

• Basic data to connect Component A, to customer addresses. 

• The official document number is automatically generated when: 

o Processing customer order invoices 

o Processing instant invoices 

o Processing project invoices 

o Processing outgoing supplier invoices 

• The official document number is manually entered when: 

o Handling manual customer invoices  

o Handling manual supplier Invoices 

•  Separate field for Official Document Number will be available in various transaction and 

analysis pages. 

• Basic data to copy official document number to the payment reference field. 

 

2.4 Prerequisites 

 
The company must be set-up to use Indonesian localization, see the Company Set-up chapter. 
 
 
 
 
 
 
 
 
 
 

assigned by the tax authority 
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2.5 Basic data setup 

 

DEFINE OFFICIAL DOCUMENT NUMBER GENERATION METHOD 
 
In the Application Base Setup/Enterprise/Company Invoice/General tab, Official Document Number 
Generation should be set to Automatic. 

 

 
 
 

DEFINE OFFICIAL DOCUMENT NUMBER COMPONENTS 
 
The components are defined in two steps: 

• Specify names and descriptions for each component 

• Define the values for the components 
 
Open the Official Document Number Components page via Financials/Customer Invoice/Basic Data 
and select the relevant company. This page will only be populated if the company is using Automatic 
or Manual as the Official Document Number generation in company. 
 
Under Define Components, specify the names, descriptions and components separator as follows 
for Indonesian companies.  

• Component A: Business Type  

• Component B: Branch Code  

• Component C: Calendar Year  

• Sequence Number: Sequence Number 

• Component Separators: Hyphen (-) and Full stop (.) 
 
Select the Used in Outgoing Documents toggle to enable the components to be available for 
generating the official document number in outgoing documents such as customer invoices. 
 
Select the Used in Incoming Documents toggle to enable the components to be available for 
generating the official document number in incoming documents such as manual supplier invoices. 
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After saving, three tabs will appear below, each renamed according to their respective components. 
 
Enter the values and descriptions in these tabs based on the information received from the tax 
authority. 
 
In Indonesia some of the business types should not use the official document number.  
 
Select the Exclude Official Document Number check box for business types that do not need to 
have a tax invoice number. 
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DEFINE OFFICIAL DOCUMENT NUMBER SERIES 

 
Enter official document number component combinations as specified by the tax authority. 
Considering Business Type (Component A), Branch and Valid from date in transaction level, the 
relevant number series will be used for the generation of the Official document number. 
 
In Indonesia, a single number series is used for all Component A’s, without separate series. 
 
In this scenario, the Component A column will be marked with an asterisk (*), indicating that the 
series applies to all business types. 
 
The same applies to branches. Marking the Branch column with an asterisk (*) allows users to 
proceed without entering a branch or using any branch at the transaction level. 
 

 
 
Use the Show Only Valid Combinations check box to filter out outdated combinations. As a result, 
you would only see the applicable combinations for the day. 
 

 
 
In Indonesia all the 4 components should be used and enabled for incoming documents to be able 
to generate the official document number. 
 
 
 
DEFINE “COMPONENT A” FOR CUSTOMER ADDRESS 
 
Define the default value for Component A (e.g. Business Type) in the Application Base 
Setup/Enterprise/Customer/Customer page and the tab Address/Delivery Tax Information in the 
Component A field.  
 
This will be the default value for the delivery address when processing customer orders and instant 
invoices. Note that the field will be labeled based on the name assigned to the component A. 
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CONNECT BRANCH TO SITE 
 
Connect branch to site via the Site page and the tab Sales and Procurement – standard functionality. 
 
Please note that entering the Branch is optional if the user includes an asterisk (*) in the official 
document number series during the basic data setup. 
 
 
COPY ODN TO PAYMENT REFERENCE 
 
ODN can be copied to the payment reference by selecting official document number in the 
Company/Invoice/Invoice Payment reference No, under customer invoice creation method. 
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2.6 Instant Invoice 

 
When entering an instant invoice, the default value for component A will be fetched from the delivery 
address of the customer. Also, component A can be modified from the Official Document Number 
Components dialog box. The value can be changed manually if the invoice is in “preliminary” state. 
Use List of Values button to display available values.  
 

 
 
Invoice date, branch, component A (e.g. business type) value will be used when determining the 
applicable official document number combination.  
 

 
 

 
 
The official document number is automatically set as the payment reference on the invoice if the 
customer invoice creation method under Invoice payment reference no is selected as Official 
Document Number. 
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The official document number is added to the Instant Invoice RDL file as the invoice number. See 
the layout based on RDL below: 
 

  
 
The official document number components are added to the Instant Invoice RDF file. See extract of 
the created XML file below: 
 

  
 
 
The official document number components are added to the E-invoice XML file. See extract of the 
created XML file below: 
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2.7 Credit Instant Invoice 

 

• Create an instant invoice and Posted Auth it. 

• In the Instant Invoice page select the Create Correction Invoice button. Credit invoice is 

created. 

• Print/Send the invoice. 
 

 
 

• The official document number is automatically set as the official document number on the 

invoice with only one-digit change to the debit invoice official document number. The status 

code is change from 0 to 1. 
 
e.g. Debit Invoice ODN:   010.001-2024-00001029 
       Credit Invoice ODN:  011.001-2024-00001029 
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2.8 Correction Instant Invoice 

 

• Create an instant invoice and Posted Auth it. 

• In the Instant Invoice page select the Create Correction Invoice button. Correction invoice 

is created. 

• Print/Send the invoice. 
 

 
 

• The official document number is automatically set as the official document number on the 

invoice with only one-digit change to the debit invoice official document number. The status 

code is change from 0 to 1. 
 
e.g. Debit Invoice ODN    :   010.001-2024-00001030 
       Correction Invoice ODN:  011.001-2024-00001030 
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2.9 Processing Customer Orders 

 
The value of component A (e.g. business type) of the official document number is available in the 
Sales/Order/Customer Order page Order details tab. The value is fetched from the customer’s 
delivery address.  
 

 
 
The value is only possible to change in planned status and for single occurrence addresses this 
field must have a value. 
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2.10 Handling customer order invoices 

 
The default value for Component A is fetched from the customer order. The value may be changed 
manually if the invoice is in “Preliminary” state. Use List of Values button to display available values 
for the specific date.  
 

 
 

 
 
Invoice date, branch, component A value will be used when determining the applicable official 
document number combination.  
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The official document number is added to the Customer Invoice RDL file as the invoice number. See 
the layout based on RDL below: 
 

 
 
The official document number components are added to the Customer Invoice RDF file. See 
extract of the created XML file below: 
 

  
 
The official document number components are added to the E-invoice XML file. See extract of the 
created XML file below: 
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2.11 Customer Credit Invoice 

 

• Create a customer invoice and Posted Auth it. 

• In the Customer Invoice page select Create Credit Invoice button. Customer credit invoice 

is created. 

• Print/Send the invoice. 
 

 
 

• The official document number is automatically set as the payment reference on the invoice 

with only one-digit change to the debit invoice official document number. The status code is 

change from 0 to 1. 
 
e.g.: Debit Invoice Payment reference:   010.001-2024.0001032 
        Credit Invoice Payment reference:  011.001-2024.0001032 
 

 
 
 
 
 
 



  

Country Solution Indonesia   19 

• In the Return Material Authorization page create RMA for the parts returned. Connect the 

customer order which the items were delivered to the customer and the debit invoice number 

to the RMA line.  

 

 
 

• Release the RMA and Approve the RMA lines for Credit. 

• Create Invoices for each line if the RMA is created to return parts delivered from different 

customer orders. 
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2.12 Customer Order Correction Invoice 

 

• Create a customer invoice and Posted Auth it. 

• In the Customer Invoice page select the Correction invoice/Create Correction Invoice 

button. Customer order correction invoice is created. 

• Send/Print the invoice. 
 

 
 

• The official document number is automatically set as the payment reference on the invoice 

with only one-digit change to the debit invoice official document number. The status code is 

change from 0 to 1. 
 
e.g.: Debit Invoice ODN     :   010.001-2024.0001037 
        Correction Invoice ODN:   011.001-2024.0001037 
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2.13 Project invoice 

 
When entering a project invoice, the default value for component A will be fetched from the delivery 
address of the customer. Also, component A can be modified from the Official Document Number 
Components dialog box. The value may be changed manually if the invoice is in “Preliminary” state. 
Use List of Values button to display available values for the specific date. 
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The official document number is added to the Project Invoice RDL file as the invoice number. See 
the layout based on RDL below: 
 

 
The official document number components are added to the Project Invoice RDF file. See extract 
of the created XML file below: 
 

  
 
The official document number components are added to the E-invoice XML file. See extract of the 
created XML file below: 
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2.14 Credit Project Invoice 

 

• In the Project Invoice page open the context menu and select the Credit Entire Invoice 

option. A credit project invoice is created. 

• Send and /or Release the invoice. 
 

 
 

• The official document number is automatically set as the payment reference on the invoice 

with only one digit change to the debit invoice official document number. The status code is 

change from 0 to 1. 
 
e.g. Debit Invoice ODN:   010.001-2024.0001040 
       Credit Invoice ODN:  011.001-2024.0001040 
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2.15 Correction Project Invoice 

 

• In the Project Invoice page open the context menu and select the Create Correction 

Invoice. Correction project invoice is created. 

• Release the invoice. 
 

 
 

• The official document number is automatically set as the payment reference on the invoice 

with only one-digit change to the debit invoice official document number. The status code is 

change from 0 to 1. 
 
e.g.: Debit Invoice ODN    :   010.001-2024.0001041 
       Correction Invoice ODN:   011.001-2024.0001041 
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2.16 Manual Customer Invoice 

 
The manual entry of customer invoices is used when registering invoices that are already 
created/printed in a different system. Due to this, the official document numbers are not generated 
automatically; the user enters the value manually. 
 
Register the manual customer invoice via the Manual Customer Invoice page. The official document 
components defined as basic data will be available to enter the relevant values. Enter the official 
document number components from the LOVs and sequence number.  
  
Note:  

• It is possible to enter/change Official Document No even if the invoice is in “Posted Auth” 

status. 

• Initially, the Official Document Number is copied to the Invoice Number. If the user wants to 

use a different invoice number other than ODN, they can edit it. 
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2.17 Manual Supplier Invoice 

 
When receiving supplier invoice the official document number is available on the invoice print-out/file.  
 
When entering supplier invoices via Manual Supplier Invoice page, the official document number is 
entered as the regular invoice number. The components marked as “Used in Supplier Invoice” will 
be visible on the Manual Supplier Invoice assistant.  
 

 
 

 
Enter the relevant values and ODN will be generated according to it. 
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2.18 Outgoing Supplier Invoice 

 
Outgoing supplier invoices are used to invoice suppliers for services and other non-stock products. 
 
When entering an outgoing supplier invoice, the value for component A should be selected from the 
Official Document Number Components dialog box. The value can be changed manually if the 
invoice is in a “preliminary” state. Use the List of Values button to display available values. 
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2.19 Delimitations 

 

• Interest invoice is not covered in this functionality. 

 

• This functionality is only applicable when printing invoices and sending invoices in E-

Invoice format. EDI/MHS message formats are not covered in this functionality. 

 

• External customer and supplier invoices are not covered in this functionality. 
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3 Overview Disbursed/ Received Tax Transactions 

3.1 Overview Legal Requirement 

 
The Revenue Department in Indonesia requires a number of tax reports to be produced on a period 
basis, examples are: 

1. Sales VAT Report 

2. Sales VAT Report by Manual Sequence 

3. Purchase VAT Report 

4. Purchase VAT Report by Manual Sequence 

5. WHT 3 Report 

6. WHT 53 Report 

7. WHT Certificate Report 

8. WHT Special Report 

9. Payment Receipt 
 
Several of these reports require information about customer and supplier branch information. 
 

3.2 Solution Overview 

 
IFS Cloud provides a generic solution to handle automatic generation of official document number 
for different invoice types. This official document number is also supported on Tax Transactions 
page. Therefore, once the Fetch Tax Ledger Information command is executed, the relevant 
transaction details will be available on the Tax Transactions page along with the Tax Direction and 
customer/supplier branch information. 
 
A Saved Search on the column Tax Direction in the Tax Transactions page as Tax Disbursed 
and Tax Received can filter out tax transactions based on the tax direction and the respective 
transactions can be exported from IFS Cloud to support tax reporting needs. 
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3.3 Delimitations 

 
None 
 


